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The New Zealand International Arbitration Centre 
(NZIAC) provides an effective forum for the 

settlement of international trade, commerce, 
investment, and cross-border disputes in the 

Trans-Pacific region. 
  

New Zealand provides an ideal, 
neutral, and independent seat/venue 
for international dispute resolution. 
 
Transparency International’s 
Corruption Perceptions Index for 
2016 placed New Zealand first-equal 
with Denmark. With 19 out of the 30 
Asia Pacific countries included in the 
index scoring less than 40 out of 100, 
New Zealand stands out as a clear 
leader in the region and globally. 
 
On 31 January 2018, the World 
Justice Project Rule of Law Index 
ranked New Zealand in 7th place 
globally (up one place from 2016) 
and 1st in the East Asia & Pacific 
Region. The Index is the world’s 
most comprehensive dataset of its 
kind and serves as an independent 
quantitative tool that measures 
countries’ adherence to the rule of 
law in practice. 
 
The rule of law is profoundly 
important for a fair and functioning 
justice system to underpin effective 
international dispute resolution. It is 
beyond argument that New Zealand 
is highly respected globally as an 
independent and lawful jurisdiction 
for international arbitration and 
mediation. 
 
Geographically, New Zealand is well 
located in the South Pacific nestled 
centrally between Asia, Australia, the 
Pacific Islands, and the western 
seaboard of the United States and 
South America. 
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 Neutral and independent 

 Politically stable 

 A modern, dynamic country 
with an open economy and 
business environment with 
strong respect for diversity 

 Ranked 1st in the East Asia & 
Pacific Region in the World 
Justice Project Rule of Law 
Index (2018) 

 Ranked 1st equal in 
Transparency International’s 
Corruption Perceptions Index 
(2016) 

 Fair and functioning justice 
system 

 Highly respected globally as 
an independent and lawful 
jurisdiction for arbitration and 
mediation 

 Excellent infrastructure, 
communication, technology, 
and a supportive legal 
environment that underpins 
the efficacy of international 
dispute resolution 

 Well located in the South 
Pacific 

 
 

 
The objective of NZIAC is to support and facilitate the growth and 
development of international dispute resolution in the region, and to 
promote New Zealand as a safe and neutral regional hub for 
international dispute resolution and seat for international arbitration.  
 
NZIAC offers fully administered dispute resolution processes, 
including arbitration, mediation, and arb-med, and maintains panels 
of arbitrators and mediators who are recognised and respected 
globally as leaders in international dispute resolution. 
 
 
FIND OUT MORE 
 
www.nziac.com 
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New Zealand has been at the forefront of the development of modern 
arbitration legislation having enacted in 1996 a modern statute (the 
Arbitration Act 1996) based on the UNCITRAL Law on International 
Commercial Arbitration (the Model law). When the Arbitration 
Amendment Act 2007 came into force on 18 October 2007, New 
Zealand became the first country in the world to adopt the whole of the 
new UNCITRAL legislative provisions on interim measures and 
preliminary orders with only a few minor modifications. 
 
New Zealand has been a signatory to the Convention on the 
Recognition and Enforcement of Foreign Arbitral Awards, New York, 
1958 (the New York Convention) since 1983. 
 
New Zealand’s courts are independent of the state, efficient, and of the 
highest integrity. New Zealand courts offer strong judicial support for 
arbitration, upholding arbitration agreements and applying the 
Arbitration Act in accordance with its principal underlying themes of 
party autonomy; reduced judicial involvement in the arbitral process; 
consistency with laws from other jurisdictions; and, increased powers 
for the arbitral tribunal. Part 17 of the High Court Rules supplements 
the Arbitration Act by setting out certain procedural rules for court 
proceedings in relation to arbitral matters. 
 
Foreign lawyers may appear in arbitrations conducted in New Zealand. 
The Arbitration Act does not impose any qualifications/formal 
requirements as to those who may appear or represent parties to an 
arbitration and a party may be represented by any person of their 
choice, whether legally qualified or not. 
 
New Zealand is unique in having statutory protection of confidentiality 
in arbitration unless the parties agree otherwise. 
 
New Zealand is renowned for its legal and technological expertise. 
There are excellent facilities and technological resources to support the 
conduct of arbitration in New Zealand. Costs of arbitration are generally 
lower in New Zealand than in most other comparable jurisdictions. 
 
With New Zealand’s well developed and trusted legal system, world 
class infrastructure, and ‘safe nation’ status, NZIAC is ideally 
positioned to become the Trans-Pacific Region’s premier forum to 
handle the expected growth in complex, cross-border commercial and 
investment disputes in the region. 
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New Zealand is a modern, dynamic country with an open economy 
and business environment with strong respect for diversity; it is 
politically stable and has excellent infrastructure, communication, 
technology, and a supportive legal environment that underpins the 
efficacy of international dispute resolution; and it is highly respected 
globally as an independent and lawful jurisdiction for international 
arbitration and mediation.   
  
 
With New Zealand’s well developed and trusted legal system, world 
class infrastructure, and ‘safe nation’ status, NZIAC is ideally 
positioned to become the Trans-Pacific Region’s premier forum to 
handle the expected growth in complex, cross-border commercial 
and investment disputes in the region. There is no question that the 
release by NZIAC of its 2018 suite of Rules will be keenly followed 
and will undoubtedly mark one of the most significant developments 
on the international dispute resolution scene this year. 
 

WHY CHOOSE NZIAC? 

The four key objectives of NZIAC are: 

 to provide an effective and certain forum for 
the settlement of international trade, 
commerce, investment, and cross-border 
disputes in the Trans-Pacific Region; 

 to support and facilitate the growth and 
development of international dispute 
resolution in the region; 

 to promote New Zealand as a fair, safe and 
neutral regional hub for international dispute 
resolution and seat for international 
arbitration in the Trans-Pacific Region; and 

 to promote and underpin trade, investment, 
and sustainable economic development and 
growth in the Trans-Pacific Region.  

    5 
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NZIAC administered processes provide parties with wide-
ranging benefits, including:

•	 Registry service – NZIAC’s Registrars manage and 
administer Arbitrations and Mediations conducted through 
NZIAC. They provide an invaluable resource to parties and 
to NZIAC’s arbitrators and mediators ensuring that these 
processes are conducted consistently, efficiently, and cost-
effectively.

•	 Rules – with the 2018 Revision of its Arbitration, Mediation, 
and Arb-Med Rules, NZIAC has produced a suite of rules 
to govern dispute resolution processes that are at the 
forefront of international best practice. NZIAC’s visionary 
and innovative rules and administration services address 
the needs of the modern international business community 
for efficient and effective international dispute resolution 
and assert NZIAC’s position as the premium forum for 
international dispute resolution in the Trans-Pacific region.

•	 Appointment process – all appointments are typically made 
within 24-48 hours of receipt of a completed application by 
the Registry. Unless the Parties have agreed otherwise, a sole 
arbitrator will be appointed as the Arbitral Tribunal by NZIAC. 
Where a party is seeking urgent interim relief in an arbitration, NZIAC will 
immediately appoint a sole arbitrator or presiding arbitrator to determine 
the application and, unless the parties agree otherwise, that person 
will continue to act in that role for the remainder of the arbitration. This 
entirely obviates the need for any form of ‘emergency arbitrator’.

•	 Fixed and Capped Fees – NZIAC’s Arbitration and Mediation 
processes are subject to fixed or capped fees giving the parties 
certainty as to the costs of the process.

•	 Scrutiny of Awards – all NZIAC Arbitral Awards are subject to scrutiny 
by the NZIAC Registrar prior to being issued. This aids in theproduction 
of top quality Awards which are less likely to require any form of 
correction.

•	 Expertise – parties can elect to choose their arbitrator or mediator. Where 
parties, or party appointed arbitrators in the case of arbitrations, are unable 
to agree on a nominee, the selection and appointment will be made by 
NZIAC. NZIAC is not a membership organisation. It is entirely independent 
of its panellists and will only make appointments that are in the best 
interests of the parties to the dispute.

•	 Model Clause – Where the parties wish to have any future disputes 
resolved under NZIAC’s Rules, parties should simply incorporate the 
relevant NZIAC Model Clause in their contracts. Parties to an existing 
dispute that have not incorporated an NZIAC Model Clause into a prior 
agreement may agree to refer that dispute to Arbitration, Mediation or  
Arb-Med under NZIAC’s Rules by signing the Agreement found at 
Appendix 2 in each of the relevant Rules.
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The objective of arbitration is to provide a flexible and efficient means 
of resolving disputes quickly, cost effectively, privately and 

confidentially without necessarily adhering to the formalised, technical 
procedures of litigation.  

 
Whilst arbitration is closely related to litigation, there are several key 
differences which make it an important and attractive alternative to 

state litigation. In particular, arbitration gives the parties the power to 
choose their own decision maker, place and time of a hearing, and as 
far as they can agree, to control the arbitration procedures which may 

be varied to suit the nature and complexity of the dispute. The ability to 
obtain a final and binding award that is recognised and enforceable in 
most jurisdictions (those which are contracting states to the New York 
Convention) is a significant advantage in cross-border disputes where 

parties and/or their assets are located in different jurisdictions and 
distinguishes arbitration from other forms of dispute resolution. 

_____________ 
 
NZIAC operates at the cutting edge of modern and commercial dispute 
resolution in the Asia-Pacific region, providing fully administered arbitration 
services governed by its comprehensive suite of arbitration rules, including 
expedited procedures and access to fixed fee and fee capped services. 
NZIAC’s services provide parties with the highest quality arbitration services 
at a realistic and known price. 
 
The settlement of disputes is an important feature of the global commercial 
and legal landscape. The primary objective of modern commercial arbitration 
is the fair, prompt, and cost effective determination of any dispute in a 
manner that is proportionate to the amounts in dispute and the complexity of 
the issues involved. 
 
To ensure that objective is met in the context of international commercial 
arbitration, NZIAC has developed a suite of Arbitration Rules that are robust 
and certain, yet innovative in their commonsense approach to the arbitration 
process. 
 
The Rules are intended to give parties the widest choice and capacity to 
adopt fully administered procedures that are fair, prompt, and cost effective, 
and which provide a proportionate response to the amounts in dispute and 
the complexity of the issues involved. 
 

Unless otherwise agreed by the parties in writing, for an arbitration 
administered under NZIAC’s Rules, the standard Arbitration Rules will 
apply to all arbitrations in which the claim is for an amount greater than or 
equal to NZ$2.5 million. 

Where the claim is for an amount less than NZ$2.5 million, or the 
claimant is seeking declaratory relief only, the arbitration will be governed 
by the relevant NZIAC Expedited Arbitration Rules, namely: 

 where the claim is for an amount less than NZ$250,000, or the 
claimant is seeking declaratory relief only, the NZIAC EIA60 
Arbitration Rules will apply; 

 where the claim is for an amount greater than or equal to 
NZ$250,000 and less than NZ$1 million, the NZIAC EIA90 Arbitration 
Rules will apply; and 

 where the claim is for an amount greater than or equal to NZ$1 
million and less than NZ$2.5 million, the NZIAC EIA120 Arbitration 
Rules will apply. 

 

    9 

ARBITRATION MODEL CLAUSE: 
 

“Any dispute or difference arising out of or in connection with this 
contract, or the subject matter of this contract, including any question 

about its existence, validity or termination, shall be referred to and finally 
resolved by arbitration in accordance with the Arbitration Rules of the 

New Zealand International Arbitration Centre.” 
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 Standard Rules EIA60 Rules EIA90 Rules EIA120 Rules 

Which Rules apply by default? Claims greater than or equal to NZ$5M Claims less than NZ$500,000, or for 
declaratory relief only 

Claims greater than or equal to 
NZ$500,000 and less than NZ$2.5M 

Claims greater than or equal to 
NZ$2.5M and less than NZ$5M* 

*or where the Arbitral Tribunal determines the 
matter to be of exceptional urgency 

Can a Claimant initiate a single 
Arbitration in relation to more than 
one contract? 

Yes Yes Yes Yes 

Is the fixed fee arbitration service 
available? No  Yes No No 

Are the Arbitral Tribunal’s fees 
capped? Yes Yes Yes Yes 

How long does the process take 
from appointment to the Award on 
all substantive matters? 

Within such time as agreed by the 
parties or determined by the Arbitral 
Tribunal 

The Objective is to make a final award 
in respect of the substantive issues 
within 60 working days 

The Objective is to make a final award 
in respect of the substantive issues 
within 90 working days 

The Objective is to make a final award 
in respect of the substantive issues 
within 120 working days 

Can a Party apply for an Interim 
Measure/Preliminary Order? Yes Yes Yes Yes 

Can a Party apply for an Interim 
Measure on an urgent basis? Yes Yes Yes Yes 

Can a Party apply to join another 
party? Yes No No No 

Can a Party apply to consolidate 
more than one Arbitration 
proceeding? 

Yes No No No 

Is there a hearing? 
Yes, unless agreed by the parties, there 
is a hearing at the Arbitral Tribunal’s 
discretion 

No. Although the Arbitral Tribunal may 
exercise its discretion to convene a 
conference if necessary. 

Unless agreed by the parties, at the 
Arbitral Tribunal’s discretion but limited 
to 3 days. 

Unless agreed by the parties, at the 
Arbitral Tribunal’s discretion but limited 
to 5 days. 

Is there provision of a visit or 
inspection of the relevant location, 
subject matter, property, goods at 
issue? 

Yes, at the Arbitral Tribunal’s discretion. Yes, at the Arbitral Tribunal’s discretion. Yes, at the Arbitral Tribunal’s discretion. Yes, at the Arbitral Tribunal’s discretion. 

Are the Arbitral Tribunal’s Awards 
subject to scrutiny by the NZIAC 
Registry before being issued? 

Yes Yes Yes Yes 

Is there a right of appeal on a 
question of law? 

On an ‘opt in’ basis only. The Parties 
may agree that any appeal on a 

No No No 
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No No No 
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MEDIATION MODEL CLAUSE: 
 

“Any dispute or difference arising out of or in 
connection with this contract, or the subject matter of 

this contract, including any question about its 
existence, validity or termination, shall be referred to 
mediation in accordance with the Mediation Rules of 
the New Zealand International Arbitration Centre.” 

Mediation is a consensual, confidential and relatively informal 
negotiation process in which parties to a dispute use the services of a 
skilled and independent mediator to assist them to define the issues in 

dispute, to develop and explore settlement options, to assess the 
implications of settlement options and to negotiate a mutually 

acceptable settlement of that dispute which meets their interests and 
needs. 

_____________ 
 
The objective of mediation is to enable and empower the parties to 
negotiate and resolve the dispute promptly, cost effectively and 
confidentially rather than to have a decision imposed upon them by a judge, 
arbitrator or adjudicator. The process enables the parties to negotiate 
flexible and creative solutions which need not conform to strict legal rights 
or general community standards. 

 
To meet those objectives, the NZIAC has developed Mediation Rules to 
promote and encourage the negotiated settlement and early and cost 
effective resolution of international disputes by mediation. NZIAC has also 
developed a Mediation Protocol to provide a guide to the rights and 
responsibilities of all participants in the mediation process under these 
Rules. 
 
The Rules and Protocol provide both a framework and detailed provisions to 
ensure the efficient and cost effective resolution of disputes by mediation. 
The Rules are set out in a manner designed to facilitate ease of use and 
may be adopted by agreement in writing at any time before or after a 
dispute has arisen. 
 
The Rules are intended to give parties the widest choice and the capacity to 
adopt fully administered mediation procedures which are fair, prompt and 
cost effective, and that provide structure and certainty to the mediation 
process. 
 
These Rules allow NZIAC to offer a unique dispute resolution service that is 
specifically tailored to meet the needs and requirements of international 
parties – the Rules are fundamentally and purposively directed to ensuring 
the resolution of international disputes in a manner that is private, efficient, 
flexible, cost effective, and certain. 
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MEDIATION
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ARB-MED 

Arb-Med is a hybrid dispute resolution process that combines the 
benefits of arbitration and mediation, including: speed, procedural 

flexibility, confidentiality, choice of decision maker, ease of access to 
the tribunal, continuity, finality, and enforceability of the outcome. 

_____________ 
 
 
The primary objective of Arb-Med is the informed good faith negotiation and 
settlement of the dispute by the parties, with the initial assistance and 
efficiency of the Arbitral Tribunal’s information gathering powers, in the 
context of a formal arbitration process that will immediately resume if the 
mediation that follows is not successful. 
 
If full settlement is not reached in the mediation, the arbitrator who was 
acting as mediator will have been informed as to the issues in dispute and 
the facts of the case which can be carried over into the arbitration with 
potentially significant time and cost savings for the parties. 
 
NZIAC has developed Arb-Med Rules for the resolution of international 
disputes that are robust and certain, yet innovative in their commercial 
commonsense approach to the challenge of combining arbitration and 
mediation in a single unified process that ensures the principles of natural 
justice are observed and a just, final, and binding decision is made. 
 

The Rules provide both a framework and detailed provisions to ensure 
the efficient and cost effective resolution of international disputes. The 
Rules are intended to give parties the widest choice and the capacity to 
adopt fully administered arbitration and mediation procedures that are 
fair, prompt, and cost effective, and that provide a structured and 
proportionate response to the amounts in dispute and the complexity of 
the issues involved. 

The Rules are set out in a manner designed to facilitate ease of use and 
may be adopted by agreement in writing at any time before or after a 
dispute has arisen. 
 
NZIAC’s Arb-Med Rules allow NZIAC to offer a unique dispute 
resolution service that is specifically tailored to meet the needs and 
requirements of parties to international disputes – the Rules are 
fundamentally and purposively directed to ensuring the resolution of 
international disputes in a manner that is private, efficient, flexible, cost 
effective, and certain. 

ARB-MED MODEL CLAUSE: 
 

“Any dispute or difference arising out of or in 
connection with this contract, or the subject matter of 

this contract, including any question about its 
existence, validity or termination, shall be referred to 
and finally resolved by arbitration in accordance with 
the Arb-Med Rules of the New Zealand International 

Arbitration Centre.” 
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ARB-MED



NZIAC

PO Box 33297
Takapuna 0740
New Zealand 

registrar@nziac.com

www.nziac.com

Contact Information


